Pet Shuttle Service Agreement & Contract
I, ______________________________________, agree to the company Policies and Procedures as well as to the following
relative to the care of my pet(s) while being transported by Dachs 2 Danes, Inc. (D2D).
1.

I understand that this Pet Shuttle Service Agreement & Contact is an extension of the Service Agreement & Contract
for Pet Sitting Services and that both are valid during pet transportation. Furthermore, D2D agrees to perform pet
shuttle services as outlined in my client profile, pet profile(s), and D2D Policies & Procedures, which shall be part of
this contract and agreement. _______ (Initial)

2.

D2D agrees to provide all pet care services in a reliable, caring, and trustworthy manner. I understand that it is D2D’s
sole responsibility, with regard to my pet(s), to act with reasonable care. If my pet becomes ill, injured, dies and/or
escapes while in the custody and care of D2D (whether such illness, injury or death is discovered while in the custody
of D2D or afterwards), I agree that if D2D acted with reasonable care, I shall not bring any claim, suit, or action of any
kind against D2D arising out of the illness, injury or death of my pet(s). ________ (Initial)

3.

I understand that I am responsible for making arrangements for my pet to be received at or retrieved from the
designated facility. Furthermore, I will not hold D2D responsible for actions of the designated facility. _______ (Initial)

4.

I understand that I am responsible for any and all payments due to the veterinarian, groomer, boarding facility,
daycare, etc. If payment cannot be arranged ahead of time, I will pay the service provider online or by telephone. In
any instance, D2D is not responsible for my payments due. _______ (Initial)

5.

I understand I must be available by phone for consultation while my pet(s) is with a D2D representative. _______ (Initial)

6.

I understand that D2D may be required to provide the pet facility with my personal contact information, including
work location, phone number, home address, and personal telephone numbers. I authorize D2D to provide such
information to the pet service facility. _______ (Initial)

7.

I understand that there are inherent dangers in the transport of animals that is beyond the control of D2D, and
therefore I release D2D from any liability in the event of my pet’s injury or death during transport. _______ (Initial)

8.

I understand that payment for pet shuttle services is due prior to or upon pick up of my pet(s) and I agree to pay for
any and all charges incurred by the transportation of my pet(s). I further understand that I will be billed for any
additional fees incurred, including but not limited to an extended waiting period time, payment for which will be due
upon receipt. _______ (Initial)

9.

I understand that failure on my part to meet the terms of this agreement or the D2D policies and procedures will
result in D2D being unable to transport my pet. I understand that D2D reserves the right to stop service to me and my
pet(s) at any time and for any reason. ________ (Initial)

I certify that I have read, understand and agree to the rules and regulations set forth on the preceding pages and
agreement. I agree to abide by the rules and regulations and accept all terms, conditions and statements of this
agreement.
Please sign in the presence of a Dachs 2 Danes, Inc. representative

Pet Owner’s Name (please print): ______________________________________
Pet Owner’s Signature: ___________________________________________ ___

Date: __________________

Dachs 2 Danes, Inc. Representative’s Signature: _________________________

Date: __________________

